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Key Competencies

Online Teaching — Qualitative Research — Conflict Resolution—

Needs Assessment — Appreciative Inquiry — Patient Satisfaction

Evaluation — Social Innovation — Mediation — Crisis and Project
Management — Organizational Transformation Consulting

PROFESSIONAL EXPERIENCE

2018-2026  Adjunct Faculty Creighton University Department of Cultural and Social
Studies, Medical Anthropology Program

» An Introduction to Anthropology: The Social and Cultural Determinants of
Health

» Cultural Epidemiology

» An Anthropological and Transformational Approach to Complementary and
Alternative Medicine

» An Introduction to Conflict Resolution

2017-2024  Instructor at the University of Geneva
» Teaching within the DAS/CAS in Mediation

2019-2022  Instructor at the Naturopathic School in Martigny, CVMA
» Teaching medical anthropology and social psychology

2017 Project Manager for Needs Assessment
» Domus Foundation-an organization that cares for chronic mental health patients
2017 Research Assistant Health Institute HES-SO Valais/Wallis

» Sinergia Project Proposal Coordinator: Socially Sustainable Alpine Wellness
Engendering Flourishing Mountain Communities-Smart Alpine Living
» Mentor for Scientific Writing

2015-2016  Research Assistant HES-SO La Source

The Senior Living Lab http://www.seniorlivinglab.ch

Elaboration of interdisciplinary research methods

Scientific presentations,

Writing scientific articles for publications and reports

Conception and production of a film entitled “Narratives of Hope in Relation to
Healthy Aging” followed by the organization of an avant-premicre cultural
event showing the film

2014-2015  Health Department, Valais
» Needs Assessment concerning Elder Abuse
» Feasibility study for a prevention program for immigrants “Femmes-Tische”
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2012 -2017

2009-2012

2008

2008

2007

2006-2007

2001-2005

1998-2005

Project Supervisor for Special Education
Department of Special Education
Canton of Vaud, Switzerland
» Supervised professional groups for implementation of new educational projects
» Organizational audit using needs assessment interviews, mind maps, and
mediation
» Publications
» Scientific Committee Member: conference about multihandicapped children’s
rights

Head of Research
Psychiatric Institutions in the Valais Romand
Malévoz Psychiatric Hospital, Valais Switzerland
» Designed public health research with needs assessment, qualitative interviews,
appreciative inquiry, using NVIVO 8
» Wrote reports: mental health, migration & health, sexual orientation &
existential distress
» Evaluated patient satisfaction using qualitative and quantitative surveys
» Participation in the reorganization committee of the Malévoz Psychiatric
Hospital
» Taught research methods in mental health to nurses and social workers

Instructor
Haute Ecole Pédagogique
Lausanne, Switzerland
» Taught mediation training for public school mediators

Advisor
Haute Ecole de Santé, Nursing and Social Workers Faculty
Valais, Switzerland
» Created post-graduate studies curricular plan in psychiatry for nursing/social
work

Advisor
Haute Ecole Pédagogique,
St. Maurice, Switzerland
» Created school mediation concept

Instructor
Groupement Pro Médiation
Suisse Romande (the French speaking region in Switzerland)
» Taught courses and designed curriculum for Diploma in Mediation

Mediator
Social Action Service
Office of Social Aid, Department of Social Services
Valais, Switzerland
» Created and implemented conflict management tools
» Coordinated mediation services for asylum seekers
» Organized health prevention services and information welcoming sessions for
political asylum seekers

Special Missions Mediator
Cantonal Police
Valais, Switzerland
» Member of the Negotiating Team for hostage crises



» Mediator for helicopter crash (Bruson) with Indian tourists and consulate
» Mediator during the visit of Cherie Booth Blair

1997-1999  Committee Member
Sustainable Development Committee for the Olympic Games Sion 2006
Valais, Switzerland
» Designed concept and theme « A Candidature for Sustainable Development »

EDUCATION

2007-2009  PhD in the Social Sciences
University of Tilburg, The Netherlands (Taos Institute)

2005-2007  Academic Fellow
Swiss Postgraduate Program in Ethnology and Anthropology

2002-2004  Certificate (Masters) Migration, Intercultural Relations and Professional
Practices
University of Lausanne, Switzerland

1998-2000  Masters in Mediation
University Institute Kurt Bosch, in collaboration with the University of Barcelona
and European universities

1981-1986  B.A. International Affairs
University of Colorado, Boulder USA

CERTIFICATES

2017 Journey of the Universe: The Unfolding of Life, Yale University offered through
Coursera

2017 Journey of the Universe: A Story of our Times, Yale University offered through
Coursera

2017 The Worldview of Thomas Berry: The Flourishing of the Earth Community, Yale
University offered through Coursera

2017 Project Management including PMI, IPMA, and Scrum

PUBLIC SERVICE AND MEMBERSHIPS

2019-2026 ~ Member of the Interface Commission

2017-2026 ~ Member of ESREA

2017-2026  Member of Valais Mediation Association

2018-2019  Member of the American Applied Anthropology Association
2015-2017  Member of the American Anthropology Association
2013-2025  Member of the Swiss Anthropology and Ethnology Society
2009-2025  Taos Institute Associate

1998-2008  President of the Mediation Association in Valais, Switzerland
1995-2000  Member of the Board of Education in Riddes, Switzerland

REFERENCES

Professor Alex Roedlach, Creighton University AlexanderRoedlach@creighton.edu
Professor Sheila McNamee, University of New Hampshire sheila.mcnamee@unh.edu

July 5, 1963 American and Swiss Impasse des Crus 19, C.P. 55
Married 1918 La Tzoumaz
Switzerland


mailto:AlexanderRoedlach@creighton.edu
mailto:sheila.mcnamee@unh.edu

Annexes

PUBLICATIONS

*
°e

Books:

» Riva Mossman, Susan. (2026). Autoethnography as a Tool for Integral Human Development
and Wayfinding. IGI Publishing. https://www.igi-global.com/book/autoethnography-tool-
integral-human-development/388334

» Riva, Susan Mossman. Crafting Peace through Autoethnography: Reflexive Pedagogies for
Navigating Difficult Times. Emerald Publishing. 2025. https://bookstore.emerald.com/crafting-
peace-through-autoethnography-hb-9781837085460.html

» Riva, Susan Mossman. Homing in.: an adopted child’s story mandala of connecting, reunion,
and belonging. 1st ed. Christiansburg: WriteLife Publishing, 2020.
http://www.susanmossmanrivawrites.com

o
*

» Thesis:

Conflict Narratives: Mediation Case Studies in an Intercultural Context (2009).
http://www.taosinstitute.net/ Websites/taos/files/Content/5693761/Susi_Riva -
_Conflict_Narratives.pdf

*
°e

Articles and book chapters:

» Riva-Mossman, Susie, Multihandicap: de la nécessité d 'une cooperation pluridisciplinaire. Les
representations contemporaines du handicap, Enfants sourds multihandicapés et collaboration
interprofessionnelle, Structures scolaires pour enfants et adolescents hospitalisés. Revue Suisse
de pédagogie spécialisée.Septembre 2014, No 3.

» Riva Mossman, Susan Kay, Creating Dialogical Space: How Generative Research Can
Transform Educational, Social and Healthcare Networks by Using Professional’s Narratives,
in the Brazilian Journal, Nova Perspectiva Sistémica. August 2015, No 52.

» Riva Mossman, Susan Kay, Culture Change in Educational Contexts. Chapter in Education as
Social Construction: Contributions to Theory, Research, and Practice, TAOS Institute
Publications/World Share Books, 2015.

» Riva-Mossman, S., Kampel, T., Cohen, C., & Verloo, H. (2016). The Senior Living Lab: an
example of nursing leadership. Clinical Interventions in Aging, 11, 255-263.
http://doi.org/10.2147/CIA.S97908

» Angelini, L., Carrino, S., Khaled, O. A., Riva-Mossman, S., Mugellini, E., Senior Livng Lab:
An Ecological Approach to Foster Social Innovation in an Aging Society, Futureinternet,
October 21, 2016. http://www.mdpi.com/1999-5903/8/4/50

» Riva-Mossman, S., Verloo, H., Explorative healthy aging approaches fostering social
innovation: thematizing life course narratives of older adult women participating in a
documentary film. Qualitative Research in medicine & Healthcare, 2017; 1:6199.
https://www.hevs.ch/media/document/2/qrmh_2017_fostering-social-innovation.pdf

» Riva-Mossman, Aging in Resilient Communites-An Alpine Case Study: The Senior Livng Lab
Experience, Journal of Aging Science, Aging Challenges in a Digital World, 2018, 6:2.
https://www.omicsonline.org/open-access/aging-in-resilient-communitiesan-alpine-case-study-
the-senior-living-lab-experience-2329-8847-1000193.pdf
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» Riva, Susan K. Mossman, “Writing to Transform Relations” book chapter in Alegre-Agis, Elisa
and Fernandez-Garrido, Sam (eds.) Autoetnografias, Cuerpos Y Emociones (1) Perspectivas
metodologicas en la investigacion en salud, publicacions Universitat Rovirai Virgili, 2019.

» Riva, Susie Mossman, “Linkedness: Relational Transformation and Conflict Resolution” book
chapter in Garrino, Lorenza and Bruchi, Barbara (eds.) ‘Togetherness’ and Its Discontents,
Connectivity (as well as belonging, conflict, and separation) in biographical narratives in adult
education, Pensa MultiMedia Editore, Lecce, 2019.

» Riva, Susan Mossman, Translating Ignatian Principles into Artful Pedagogies of Hope, Jesuit
Higher Education: A Journal, 2020. https://epublications.regis.edu/jhe/vol9/iss1/11/

» Riva Mossman, Susan. From Life-o-grams to Transformagrams: Storying Transformational
Processes and Pedagogies. INSTEAD: Interdisciplinary Studies in Education & Society.
Terazniejszos¢ - Cztowiek — Edukacja ISSN 1505-8808
Vol. 23, No. 1(89), 2021. https://doi.org/10.34862/tce/2021/07-5911-r949, 2021

» Riva Mossman, Susan. Co-editor of Repositioning Engaged Anthropology, Critical Reflexivity
and Overcoming Dichotomies Engaged Anthropology in and Beyond Switzerland, and
individual contribution “Anthropological Engagement in the International Sphere”, Engaging in
anthropology through virtual landscapes and international partnerships: flying through the
window when the door is locked” pp. 117-120. TSANTSA Special Issue, number 27. 2022.
https://www.seg-interface.org/tsantsaspecialissue https://tsantsa.ch/article/view/7994/11362

» Riva Mossman, Susan. Interweaving Narrative Methods Into a Mandala of Transformational
Practices in Narrative Theory and Therapy in the Post-Truth Era, IGI Global.
DOI: 10.4018/978-1-7998-9251-9.ch016, (2022).

» Riva Mossman, Susan. Narrating Emancipatory Processes in the Field: How Community-Based
Participatory Action Research Moves Toward Psychosocial Accompaniment, as part of a
Special Edition in Qualitative Psychology, submission for publication in 2024.

» Riva Mossman, Susan. Social Mediation: Engendering Community Learning Processes. In
New Seeds For A World To Come: Policies, Practices, and Lives in Adult Education and
Learning. 10 Triennial Conference, edited by Laura Formenti, Andrea Galimberti and Gaia
Del Negro. Ledizioni, The Innovative LEDIpublishing Company. 2023.
https://www.ledipublishing.com/book/9788855269186/new-seeds-for-a-world-to-come/

» Riva, S.M., Mediatorship: Exploring Transformational Conflict Narratives that Elicit
Generative Processes through Interconnected Continuums that Cultivate Conflict Wisdom
Conflict Resolution Quarterly: accepted for publication in September 2023.

» Riva, S. (2024). Rooted in the Mountainscape. INSTED: Interdisciplinary Studies in Education
& Society, 26(1(95), 109—128. https://doi.org/10.34862/tce/2024/05/14/at-kc
https://insted-tce.pl/ojs/index.php/tce/article/view/549/481

PUBLISHED RESEARCH REPORTS

» Analyse de besoin de I’offre cantonale du Valais en matiére de promotion de la santé et de
prévention a ’intention des familles d’enfants de 0-6 ans avec focus migrants (2012)
Programme national Migration et Santé (phase II 2008-2013) de I’Office fédéral de la santé
publique
http://www.bag.admin.ch/themen/gesundheitspolitik/07685/12512/12517/index.html?lang=fr

» La Santé Psychique en Valais
Problémes et besoins en santé mentale : perception des professionnels médicaux et
psycho-sociaux en Valais (2011)
Rapport de recherche
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http://www.sifor.org/site/fr/recherche-developpement
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» Prévention de la détresse existentielle des jeunes Valaisans-n-e-s en orientation sexuelle :
état de la situation en Valais (2012)
Une recherche d’analyse de besoins pour Promotion Santé Valais
http://www.iukb.ch/fileadmin/iukb/conf13/rr.pdf

» L’évaluation de la satisfaction des patients aux IPVR (2011-2012)
Rapport interne/internal report

» Les perceptions des usagers aux IPVR (2011-2012)
Rapport interne/internal report

CONFERENCES, PRESENTATIONS AND WORKSHOPS

» Taos Institute Conference-Co-constructing Social Worlds, Mercy University New York City
Manhatten Campus, February-March 2026. Paper presentation: Narrative Transformation as
a Pathway to Integral Human Development and Wayfinding. https://www.mercy.edu/news-
events/events/co-creating-social-worlds-symposium

» SEG/SSE Swiss Anthropology and Ethnology Conference, Fribourg, Interface Panel
Organizer-Mediatorship and Transformational Anthropology: Creating Cultures of Care in
Learning and Research Communities. February 2026.
https://www.sagw.ch/fileadmin/redaktion_seg-
sse/Jahrestagungen/2026/SAA_2026_long_program v20260203.pdf

» Interface Commission Workshop June 2025, Ascona, Switzerland, Activism & Advocacy.
https://www.seg-interface.org/post/ascona-charter-launches-transformative-anthropology-
agenda-for-the-triple-planetary-crisis

» Interface Commission Workshop in September 2024, Ascona, Switzerland.
https://www.seg-interface.org/ascona-charter

» ESREA Life History and Biography Conference in Newcastle, England at the University of
Northumbria. June 6-9, 2024. Telling human stories in the borderlands: adult learning in a
natural and artificial world.

» X Medical Anthropology at Home (MAAH) Conference: At-homelessness? Future(s) of
medical anthropology “at home”. November 20-23, 2023. The University of Warsaw. Paper
Presentation: From Life-o-grams to Transformagrams.: Developing Future Forming
Pedagogies.

» ESREA Life History and Biography Conference in Trondheim, Norway, June 2023. Exploring
belonging and meaning: Lifescapes-Landscapes-Timescapes. Rooted in the Mountainscape
https://cupola.no/esrea-1hbn-2023/

» SEG/SSE Swiss Anthropology and Ethnology Conference, Neuchatel, opening panel
presentation on Engaged Anthropology, A culture of mediation in Valais, November 2022.
https://www.sagw.ch/fr/seg/colloques-de-la-sse/colloque-annuel-2022

» Interface Commission Conference in Ascona, Switzerland, presentation, How Research as
Accompaniment and Engaged Anthropology Dovetail in the Field: Writing Conflict Narratives
for Peacebuilding. September 2022. https://www.seg-interface.org/post/new-web-page-
colloquium-2022-imagining-new-anthropological-futures

» 10th ESREA Triennial Conference September 2022: New Seeds for A World to Come,
Policies, Practices and Lives in Adult Education and Learning, University of Milano Bicocco.
Paper presentation: Social Mediation: Engendering Community Mediation Processes
https://esrea2022.formazione.unimib.it
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Narrative Matters, Mercer University, Atlanta, Georgia, 2022, presentation, “Autoethnography
and Spiritual Journey https://professionaladvancement.mercer.edu/centers-and-
initiatives/center-for-the-study-of-narrative/narrative-matters/

ESREA Annual Meeting 2022, Poland Life History and Biography, virtual conference
presentation, “Flying out the window-glovircal learning landscapes.”
https://lhbn2022.dsw.edu.pl

Interface Commission, University of Geneva Conference, September 2021, presentation.
https://www.seg-interface.org/workshops

Swiss Interface Commission Conférence March 2021, presentation during a virtual conference.
https://www.unige.ch/gedt/files/1516/1590/4489/SEG_TSANTSA Special Issue Panel and
Roundtable.pdf

St. Andrews University, Scotland, Association of Social Anthropologists of the UK, 2021,
virtual conference presentation. https://theasa.org/conferences/asa202 1/panels#9945

ESREA Annual Meeting 2021, Poland. Life History and Biography, virtual conference
presentation from “Life-o-grams to Transformagrams”. https://lhbn2021.dsw.edu.pl

SEG/SSE Annual Meeting 2021. Round Table COVID-19, round-table discussion panel on
medical anthropology, https://sagw.ch/fileadmin/redaktion_seg-
sse/Jahrestagungen/2021/SSEMeeting2021 _fullprogram.pdf

ESREA annual conference in Canterbury England, Activism in a Troubled World-
Auto/biographical and Narrative Perspectives on the Struggle for the Good and Beautiful,
February-March 2020, paper presentation entitled ‘Green New Deal Art and Storytelling
Generating a Cultural Shift’. https://www.canterbury.ac.uk/education/conferences-
events/docs/2020/esrea-papers/Riva-Susan-Green-New-Deal-Art-and-Storytelling-Generating-
a-Cultural-Shift.pdf

Swiss Anthropological Association (SAA) Annual Meeting 2019, The Graduate Institute,
Geneva, Panel presentation: “Glocal Mountain Landscapes” on the panel “Globalizing
peripheries, Mobilities, diversification and reconfiguration of “the local” within territories at
the margins”.

American Applied Anthropology Conference March 2019, Portland, Oregon, research panel,
‘Research as Accompaniment and Accompaniment Research.’

ESREA annual conference in Bergen, Norway, ‘Artful Language and Narratives of Adult
Learning, March 2019, paper presentation entitled ‘Translating Ignatian Principles in to Artful
Pedagogies of Hope.

HES-SO Valais and Promotion Santé Valais, #MOICMOI/ Corporal Images, Workshop
Presentation, November 2018.

Swiss Anthropological Association (SAA) Annual Meeting, Knowledge (Trans) Formations in
Anthropology, Panel on Eldercare, “Cultivating a Culture of Care”, November 2018.

ESREA annual conference in Torino Italy, Connectivity (as well as belonging, cooperation,
conflict and separation) in biographical narratives of adult education and learning, COREP-
SAA, paper presentation entitled ‘Linkedness: Relational Transformation and Narrative
Conflict Resolution’, March 2018.

3t International Conference of Dialogical and Collaborative Practices, “Writing to Transform
Relations”, Guajara Campus, Universidad de La Laguna, Spain, Presentation on
Autoethnographic Process, March-April 2017.

ESREA’s 25th Conference on Life History and Biography Network, Aarhus University,
“Writing a New Story”, Copenahagen, Denmark, March 2017.
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Relational Practices in Health and Healthcare: Healing Through Collaboration, Global Center
for Health Innovation Cleveland,Ohio and the TAOS Institute, Practice Showcase-Giving
Voice to Seniors: The Hopeful Healthy Aging Model, November 2016.

Le Chemin de vie et les droits de 1’enfant handicapé, Scientific Committee Member and
presenter, « La Polyphonie », Fondation Kurt Bosch, Sion, Switzerland, September 2016.

7eme colloque international « Les Nouvelles Formes De Parentalité : Le Temps Du
Partage...Et L’Enfant ? Presentation « La Co-Construction d’Une Culture de Médiation : The
Nebraska Parenting Act, USA », HES-SO//Valais-Wallis, Sierre, Mai 2016.

TAOS Institute Conference « Inspiring Learning Life ». Workshop présentation, « Culture
Change in Educational Contexts ». Oslo, Norway, April 2016.

ESREA Conference, « Resources of Hope-The Place of Hope in Researching Learning Lives ».
Paper présentation, « Narrating Hopeful Lives: Incorporating Film as Method to Voice Healthy
Living Strategies », Christ Church University, Canterbury, England, March 2016.

American Anthropological Association’s 114th Annual Conference, Panel Presentation,
Medical Anthropology, « Hyperdiversity in Healthcare ». Denver, Colorado, November 2015.

MARC’s 1st Colloquium on Autoethnography, « Being there, being here » Subjectivities,
bodies and emotions in health research, The Medical Anthropology Department of the
Universitat Rovirai Virgili, Tarragona, Spain November 2015.

FrenchSwiss Innovation Forum, Silver Economy HEIA-FR, Oral presentation and poster
« Senior Living Lab ». Fribourg, Switzerland, October 2015.

Lancement de la Plateforme 60+, Département de la Santé Valais, Présentation « Senior Living
Lab », Sion, Switzerland, October, 2015.

Swiss Public Health Conference, Geneva, Switzerland. Poster « Senior Living Lab ».
September 2015.

TAOS Institute Conference in Collaboration with Joint Action « International Conference on
Relational Welfare », Copenhagen, Denmark. Keynote « Senior Living Lab ». June 2015.

Swiss Public Health Conference, Olten, Switzerland. Poster presentation, Existential Distress
and Sexual Orientation. (August 2014)

TAOS Institute, Drammen, Norway. Presented workshop entitled: Creating Dialogical Space:
How generative research can transform social and healthcare networks by using professional’s
narratives to redefine mental health and orient public health. June 2014.

VIII MAAH Conference, Bologna-Bertinoro, Italy. Presented a paper: “Implants and Other
Medical Interventions Transforming Care for Hearing Imapaired and Multi-handicapped
Children”. May 2014.

Promotion Santé Valais, Sion, Switzerland. Presented research report: “Migration and Health:
A Needs Assessment of the canton of Valais’ health promotion resources for families and
children between the ages of 0-6, with a focus of migrants”. April 2014.

Swiss Public Health Conference, Basel, Switzerland. Poster presentation, Mental Health in
Valais. August 2011.

World Mediation Forum, Crans-Montana, Switzerland. Poster presentation: Conflict
Narratives: Mediation Case Studies in an Intercultural Context. September 2005.



